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Regarding change of information for foreigners’ new Ul Number.
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Dear Valued Customers,

In alignment with the Ministry of the Interior’s implementation of the "New Ul No. Format for Foreign
Nationals" (which commenced in January 2021), we would like to provide the following instructions

regarding the update of your personal information:

1. Ensuring Your Rights: To protect your rights, please visit our office in person with your updated
identification documents (such as your New Residence Permit, or your Passport along with the
Ul No. Basic Information List) to update your Ul No. in our records.

2. Customer Support: Should you have any questions, please feel free to call our Customer
Service Hotline at 02-2181-5999, and our representatives will be happy to assist you.




